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Chassis Advisory Notice-Ford F-53 Rear Axle

Jayco - Body Builder Ford - Chassis Builder
Bulletin Type: CAN Bulletin Type: Safety Recall
CAN #: 21-018 Advisory #: 21517/21V202
Publication Date: 5/28/21 Publication Date: 5/28/21
Jayco Motorized . F-53 MOTORHOME STRIPPED
Make: Ch Model:
ake Entegra Coach assis lode CHASSIS
Alante, Precept,
Model(s): Precept Prestige Chassis Model Yr: 2020-2021
Vision, Vision XL, Emblem
Model Year 2021 Component/Area: Rear Axle
Chassis Incident Ford Chassis -Inadequate Rear Axle Qil Fill Volume
Description:
Certain 2020-2021 Model Year F-53 Motorhome Stripped Chassis built July 6,
Affected Chassis: 2020 through February 15, 2021.
Ford Contact: Ford Recall Search
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https://www.ford.com/support/recalls

Fiord Rbobor Caormipay
Ford Cushomer Sardice Division
F. O Box 1908
Dearborm, Bchigan L8121
May 2021

***IMPORTANT SAFETY RECALL ***
Safety Recall Motlce 21517 | NHTSA Recall 21v202

Mr. John Sample
123 Main Strest

Anywhere, USA 123435

Your Vehicle Idenification Humber (WIN] 1234 56T7E901234367

This nodice Is s2nt 1o you In accondance with the Mational TrafMc and Modor Vehicle Safety Acl

Ford Maotor Company has declded that a gefect which relates o molor vehlcle safely exists In your vehicle,
which was bullt on 3 chassls supplied by Ford, with the VIN shown above.

We apologlze for this shuation and want to assure you that, with your assistance, we will comect this condition.
Cur commitment, together with your dealer, Is to provide you with the highest level of sarvice and support.

What 1= the lasus? cn your vehiclk, the rear axle may contaln an |I'|HE{'.IHTE walume of
Iubricating oll.

What I the riak? An Inadequate volume of rear axie lubricant may result In rear whael
bearing damage potentialy leading o bearing s2izure. Bearing s2lzure may
lead to rear axie or driveshaft fallure. A rear axie or driveshaft fallure may
result In loss of vehicle motive power, loss of transmisslon park function,
and loss of parking brake function, Increasing the fsk of 3 crash.

What will Ford and  Ford Motor Company has authorized your dealer o Inspect and perform the
your dealer do? actions listed below, depending on the vehicie mileage and part avalabiity,
free of charge (parts and labaor).

= [T 5 miles or less are on the odomeber, check and top off the rear
dxle lworicant.

« I greater than 5 miles on the odometer and Ford parts are avallabie,
replace the rear axie whes! bearings and seals, and drain and refill
the axie with new lubrcant.

« I greater than 5 miles on the odometer and Ford parts are not
avallable, an Intesim senvice procedurs will be performed.

+  Afpllow-up service appointment will b= reguired when Ford parts
pecome avallaole.

How long will it take? The time needed for this repalr 15 less than one-hall day. However, due to
service scheduling reguirements, your dealer may need your wahigle for a

longer period of time. In addition, your vehicle may require an Inspeciion fo
d2temmine [ parts nesd 1o De ordered.
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What should you do?  Please cal your dealer without delay and request 3 senvce date for Recal
21517, Provide the dealer with your VIN, which ks printed near your name at
the beginning of this letter.

Ford has not isswed Instructons to siog driving your vehicle under this
safety recall. You should contact your dealer for an appolntment to have
your vehlcle remedied as s0on as practicable. You can continue to safely
drive your vehicke unless you notice an odor, hear metallc grinding or
whining sounds from the rear of the vehicie or percalve vehicle drag. If any
of these symptoms are noticed, contact your dealer.

If you do not already have a servicing dealer, you can access
paner.ford.com for dealer addresses, maps, and driving Instructions.

Ford Matar Company wants you to have this safefy recall completed on your
vehicie. The vehicle owner IS responsiole for making amangements to have
the work compieted. Ford Motor CoOmpany can Seny coverage for any
vehicie damage that may result from the fallure to hiave this recall performed
on 3 timely basis. Therefore, pleass have this recall performed 35 5000 35
possiDie.

Please mofe: Federal law requires that any vehicle lessor recalving this
recall nothce must forward a copy of this notlcs to the lesses within ten
days.

HWOTE: ¥ou can receive Information about Recalls and Customer
Satisfaction Programs through owr FordPass Apg. The app can be
downloaded thraugh the App Store or Google Play. In addiion, there are
other features such as resening parking In certain locations and cantroling
ceraln funciions on your vehicle (lock or uniock doors, remode start) Fitis
equipped to allow contral.

COVID-1S Ford dealerships have Implemented enhanced protocals to ensure bath

[CORONAVIRUS) your safety and the safety of dealership employees. This Includes specific
procedures for deaning and disinfeciing customer vehlcles before and after
gach veicle Is serviced. In mos? places, vehicle service has been deemed
a critical service. Please contact your local dealer to confimn cument sendce
haurs. For mare Infoomaton on how Ford and your |ecal dealer are working
hard to keep you on the rad during these chalenging imes, piease visit

owner o com.

Do you nesd a rental  If your dealer determines that bearing replacement Is requined and needs

wehicia? your vehicle ovemight, your dealer is authorized to provide a rental vehicie
for your personal transportation at no change (except for fuel and Insurance)
while your vehicie |5 a1 the dealership for repairs. Please see your dealer for
guidedines and Imiations.

Hawve you previously  If you have previously pald for a repal that addresses the Issue descrioed In
pald Tor thie repalr? this letter, you st need o have this recall performed o ensure the comect
parts and procedurss were used.
You may be elgible for a refund of previously pald repairs. Refunds will only
b= provided for service related to Inadequaies rear axle fuld lubrication

fallures. To verify eligiblity and expedie reimbursement, glve your paid
priginal receipt to your dealer.
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Hawe you previously  Refund reguests may also be sent directly 1o Ford Motor Company. To

pald for this repalr?  request your refund from Ford, send the refund request with all reguired

icontinusd) documeniation, Inciuding your oniginal repair recelpt {no photocoples), to
Ford Mator Company at PO Box 6251, Dearbom, Michigan 43121-6251.
Refund requests malled to this address may take up to 60 days to process.
Your onginal recelpt will b2 refumad to you.
Detalled Information reganding elgility for Fond's relmbursement program
and documentation requirements may be obtalned by contaciing the Ford
Customer Relationship Center al 1-B66-236-7332.

What If you no lenger  If you no longer own this vehicle, and have an address for the curment
own this vehicla? oamer, please forward this lether to the new owner.
You recelved this notice becauss govemment regulations require that
notfication be sent to the Iast kKnown owner of recomd. Our reconds are

based primarily on state registration and title data, which Indicate that you
are the current ownear,

Can we asslst you If you have dificultes getting your vehick repaired promptly and without
further? chamge, please contact your dealership's Senvice Manager for assisianca.
EETAN OWHNERS: If you hawve questions or concams, please contact our
Ford Customer Ralatlonship Cenfer at 1-B56-436-T332 and one of owr
representatives wil be happy 10 assist you. I you wish to contact ws through
the Imternat, ow addness ks; guner Tord com.
For the hearing-impalred call 1-800-232-5952 (TDD). Representatives are
avallable Manday through Friday: 8:00AM - :00PM (Eastem Time).
FLEET OWHNERS: If you have questions or concems, please contact our
Flast Custoemer Information Centar at 1-800-34-FLEET, chocse Cptian
#3, and one of our represeniatives will be happy to assist you. If you wish 1o
contact us through the Intemed, our address |s: fleet.ford.com.
Representatives are avallable Monday throwugh Friday: §:00AM - 5:00PM
{Eastam Time).
MOTORHOME OWNERS: If you have guestions or concems, plegse
coniact our Motornome Customer Asslstance Center foll fres at
1-B56-206-3811. Representatives are awallable 24 hours 3 day.

If you are 51l having dMculty getting your vehlcle repaired In a reasonabie

time or without chame, you may write the Administrator, Mational Highway
TrafMc Safety Adminisiration, 1200 New Jersey Ave. 5.E., Washington, D.C.

20550 ar call the ioll free Vehicle Safety Hotlne at 1-B35-327-4235

(TTY: 1-BO00-4224-9153) or go to safercar.goy. Reference MHTSA Safety
Recall 21W202.

Thank yoa for your attention to this important matter.

Ford Customer Senidce Division
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